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The CareerJunction Employment Insights Report provides an analysis of the supply and
demand trends in the online job market, to represent online labour dynamics in South Africa.
The analysis and ﬁndings serve as a foundation for potential HR solutions & strategies,
enabling businesses and recruitment agencies to focus on relevant occupations when
developing their talent attraction and retention strategies.
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Monthly job postings
Recruitment Activity over the past 13 months

Demand for labour in November 2022 remained at the same level as
in October 2022. However, recruitment activity has seen a 6%
increase since November 2021.
The recent declining trend in hiring activity is partially driven by a
downturn in recruitment for Sales professionals as well as IT and
Business & Management professionals.
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Recruiters, list your jobs here

Growing hiring activity in the past three months
Building & Construction, Architecture & Engineering
and Cleaning, Maintenance & Repair sectors
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Declining hiring activity in the past three months
The Information Technology, Sales and Business & Management sectors
have seen the biggest decline in hiring activity.
Representative /
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Business
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During the last three months, hiring activity grew/declined by the percentage shown in the coloured circles. Particularly,
roles in the sub-sectors shown surrounding the centre circle have been advertised more/less frequently.
© 2022 CareerJunction

EMPLOYMENT
INSIGHTS

Skills shortages in South Africa
Recruiters and HR specialists around the world are facing the challenge of skills shortages. Scarce skills result in unﬁlled vacancies, and
staff shortages ultimately impact business growth and affect a country’s GDP.
Currently, some European countries like Germany are experiencing severe staff shortages resulting in strained public transport due to a
shortage in drivers; patients being unable to be admitted to hospital due to shortages of medical staff, and restaurants having to close
early or close their doors entirely due to staff shortages.
These are just a few examples of the visible impacts of severe staff shortages.
Although the South African recruitment landscape is vastly different from that of Europe, skills shortages in the local economy are
ampliﬁed by the ‘brain drain’ phenomenon, which has created a major bottleneck for South African businesses.
In South Africa, there are two signiﬁcant contributors to the local scarcity of certain skills:
1. Expensive tertiary education resulting in a smaller proportion of the population being able to receive tertiary education.
2. Low wages resulting in highly skilled workers leaving South African employers for better paid jobs and opportunities overseas
(also referred to as the ‘brain drain’).

CareerJunction’s latest research identiﬁes the
job sectors with the biggest skills shortages
Most severe skill shortages are evident in the IT and Finance sectors.
Other job sectors affected by skills shortages are:
- Medical & Health
- Marketing
- Design, Media & Arts
- Business & Management
- Engineering

Information Technology

Finance

Looking at the IT sector, businesses and recruiters are
particularly struggling to source skilled talent in Software
Development, Technical / Business Architecture, Database
Design / Development / Administration, as well as Systems
Analysis, Data Analysis / Data Warehousing and Business
Analysis.
In the Finance sector there is a skills shortage of
professionals in External Auditing, Taxation, Actuarial
Management / Administration, Financial Analysis, and
Cost & Management Accounting.

Medical & Health

Marketing

Within the Medical & Health sector, there is currently a
severe shortage of skills for nursing and professional
caregiving staff.
Looking at the Marketing sector, there is a shortage of
Product Management professionals, while skills shortages
in Design, Media & Arts sector have been evident for Web
Design / Multimedia / 3D Design as well as Graphic / Print /
Packaging Design.
In addition, Business Development roles within the
Business & Management sector as well Civil / Structural
Engineer roles (within the Engineering sector) are scarce
and difﬁcult roles to ﬁll.
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Design, Media & Arts

Business & Management

Engineering
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Did you know
The Department of Home Affairs released an updated ‘Critical Skills List’ in August 2022. The list determines skills as well as qualiﬁcations
that are deemed to be critical in South Africa, for either an application for a critical skills visa or an application for a permanent residence
permit. The objective is to attract foreign skilled professionals and encourage them to migrate to South Africa to support local business and
industries.
Among many others, the following roles are listed on the latest critical skills list:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Software Developers (IT)
Developer Programmers (IT)
Data Scientists (IT)
ICT Systems Analysts (IT)
Market Research Analysts (Marketing / IT)
Actuaries (Finance)
Investment Analysts (Finance)
Tax Professionals (Finance)
External Auditors (Finance)
Registered Nurses (Medical & Health)
Multimedia Specialists (Design, Media & Arts)
Multimedia Designers (Design, Media & Arts)
Business Development Ofﬁcers (Business & Management)
Civil Engineers (Engineering)

Source: http://www.dha.gov.za/images/PDFs/47182-2-8-CriticalSkillsDHA.pdf

Recruitment difﬁculty as a result of scarcity of skills can be determined by consistently low application
rates for certain job roles as well as recruiters reposting the same vacancy advert multiple times.
Looking at recruitment difﬁculty for scarce skills over time,
CareerJunction’s data shows improvements in certain areas.

Recruitment difﬁculty for scarce skills
(based on average application per job advert)

When comparing 2022 with 2021, slightly better conditions
for sourcing candidates are evident for the following skills:
•
•
•
•
•
•
•
•
•
•

Software Development
Nursing / Professional Caregiving
Database Design / Development / Administration
Systems Analysis
Taxation
Actuarial Management / Administration
Data Analysis / Data Warehousing
Business Development
Graphic / Print / Packaging Design
Cost & Management Accounting

Increased
recruitment
difﬁculty
Civil / Structural Engineering
Cost & Management Accounting
Graphic / Print / Packaging Design
Business Development
Web Design / Multimedia /
3D Design
Business Analysis
Product Management

However, despite improvements in recruitment difﬁculty,
these listed skills remain ‘hard to get’.
When comparing 2022 with 2021, aggravated conditions are
evident for recruiting job roles with the following skills:
•
•
•
•
•
•
•

Technical / Business Architecture
External Auditing skills
Financial Analysis
Product Management
Business Analysis
Web Design / Multimedia / 3D Design
Civil / Structural Engineering

Recruitment conditions for these skills have become more
difﬁcult this year, compared to last year.
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Easier to ﬁnd staff
(skills are less
scarce)

Financial Analysis
Data Analysis / Data Warehousing
Actuarial Management /
Administration
Taxation
Systems Analysis
Database Design /
Development / Administration
Nursing / Professional Care Giving
External Auditing
Technical / Business Architecture
Software Development
2022

2021
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REGIONAL SKILLS SHORTAGES
With economic disparities across the different provinces of South Africa, it is inevitable that the constellation of labour supply and demand
also varies within the different regions.
Skills shortages in Gauteng
• UX / GUI Design
• Software Development
• Technical / Business Architecture

Skills shortages in North West
• Teaching
• Software Development
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Skills shortages in KwaZulu-Natal
• Software Development
• Business Analysis
Skills shortages in Western Cape
• External Auditing
• Software Development
• Business Owner / Entrepreneur
• Technical / Business Architecture
• Systems Analysis
• Product Management
• Business Analysis

• Nursing / Professional Care Giving
• Taxation
• Graphic / Print / Packaging Design
• Web Design / Multimedia / 3D Design
• Database Design / Development /
Administration
• Data Analysis / Data Warehousing

CareerJunction’s analysis of regional skills shortages
reveals the following key ﬁndings:
 Businesses in provinces with relatively high
economic activity (like Gauteng, the Western Cape
and KwaZulu-Natal) are more likely to experience
recruitment difﬁculties for certain skills.
 The Western Cape seems to be more affected by
critical skills shortages than other provinces. The
sectors within the Western Cape that are experiencing the most critical recruitment difﬁculties are:
 IT
 Finance
 Design, Media & Arts
 Marketing
 Medial & Health
 Business & Management
 Gauteng and KwaZulu-Natal seem to experience IT
skills shortages in particular.
 Aside from IT skills shortages, the Eastern Cape
appears to lack Medical & Health skills (Nursing /
Professional Caregiving) as well as Finance skills
(Financial / Project Accounting)
 The North West is the only province showing
recruitment difﬁculties for teachers.
 A severe shortage in software development skills is
evident across most South African regions.

What measures can be taken to address skills shortages?
Align training & qualiﬁcations to labour demand
• Training facilities and tertiary institutions should align to industry needs in terms of skills and qualiﬁcations.
• Partnerships between employers and training / tertiary institutions could be beneﬁcial in terms of easing recruitment difﬁculties
in the near future.
Become an ‘Employer of choice’
• Providing employee perks, flexibility and beneﬁts, career development and training opportunities, as well as a meaningful and
inspiring work and projects keeps employees happy. As a result, employee retention becomes easier and attracting the right
talent might become easier too.
• In addition, aspects like culture, brand attractiveness and work environment play a major part in creating a powerful Employee
Value Proposition (EVP). A company’s EVP indicates how attractive it is to work for a particular employer. You can ﬁnd out more
about the importance of having a solid EVP in place here.
Diversify hiring practices
• Considering older workers, remote talent, candidates with disabilities or foreign candidates that qualify for a scarce skills visa
might ease the recruitment process while also having a positive effect in terms of a more diverse company culture.
Upskill existing employees
• Internal upskilling within companies may provide some relief for critical skills shortages within a company.
• Providing internship and apprenticeships opens your talent pool to entry level candidates, which may help to set a company
ahead of its competition.
Analyse, Understand and Plan
• Recruitment insights reports provide a strategic view into which companies are at risk to lose certain skills. Further analysis can
tackle speciﬁc talent insights and indicate how and where to ﬁnd the desired skills as well as assist in effective recruitment
planning. Find out more here. For more information contact: insights@careerjunction.co.za
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CANDIDATE TRENDS
Signiﬁcant growth in candidates signing up to search and apply
for jobs was evident for the following sectors:

Legal


Drafting & Paralegal



Prosecutor / Advocate



Legal Advisory

Community & Social Welfare


Other Community & Social Welfare



Counselling



Social Worker

Design, Media & Arts


Journalism / Writing / Editing



Graphic / Print / Packaging Design



Web Design / Multimedia / 3D Design

Jobseekers, register your CV
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RECRUITMENT PER LOCATION
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Gauteng remains the recruitment hub of South Africa,
representing over half of the country's vacancies.

um

54%

Mp

North West

ala

Gauteng

ng

a

1%

10%

Just over 30% of job offers are in the Western Cape
and KwaZulu-Natal. International work opportunities
remain at 3%.
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Regional demand by profession
Building & Construction
Hiring activity for Building & Construction staff has been growing in Gauteng and the Western Cape over the last three years. Accelerated
growth is evident in these two provinces over the last year. On the other hand, KwaZulu-Natal experienced a signiﬁcant decline in
recruitment activity for Building & Construction staff from September, October and November 2020 to September, October and November
2021. Since then, recruitment activity has slowly started picking up again.
Architecture & Engineering
Demand for Architecture & Engineering professionals has been growing over the last three years in KwaZulu-Natal and Gauteng. The
Western Cape saw a dip in recruitment activity for Architecture & Engineering staff in 2021. However, hiring activity in this sector has
grown over the last year.
Manufacturing & Assembly
Demand for Manufacturing professionals has been growing over the last three years in KwaZulu-Natal and Gauteng. The Western Cape
experienced increased hiring activity for Architecture & Engineering staff in 2021. When comparing September, October and November
2021 with the same period in 2022, demand for Architecture & Engineering staff decreased by 4% in the Western Cape.
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Please note that these graphs represent the change in vacancies over time. However, the volumes of vacancies are not accurately represented.
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SECTOR STATISTICS

Next month
Building &
Construction

Spotlight on: Design, Media & Arts
56.4%

47.9%

4 years

49.7%

Candidates
residing
in Gauteng

Candidates
willing to
relocate

Average stay by
candidates in
their jobs

Candidates with
a tertiary
qualiﬁcation

79.6%
EE
Candidates

Location of Candidates

Highest Qualiﬁcation of Candidates
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Market-related
salary offerings for top
in-demand skills

Graphic Designer
R19 735 to R23 298 per month

12%

Degree

18%

Diploma

22%
3%

Professional qualiﬁcation
Certiﬁcate

10%

Matric

12%
2%

Some secondary schooling

24%

Not provided

Most in-demand roles


Head of Design



UX Design Specialist



Design Lead

Product Designer
R22 625 to R28 833 per month
Web Designer
R26 280 to R37 825 per month

Jobseekers, ﬁnd jobs in Design, Media & Arts
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The CareerJunction Employment Insights report is based on comprehensive
data gathered from Saongroup South Africa - where around 5,000 of the
country’s top recruiters (both agencies and employers) advertise their
positions to millions of registered jobseekers.
For customised data enquiries, get it touch at insights@careerjunction.co.za

South Africa’s #1 Quality Candidate Provider.

The CareerJunction Employment Insights Report is the intellectual property of Interactive Junction Holdings. All rights to the content in
this document are reserved and retained by Interactive Junction Holdings. No part of the report may be reproduced or transmitted
without prior written permission from Interactive Junction Holdings. Any unauthorised disclosure is prohibited. In the event of a breach
of this clause, access to this information will be immediately terminated and legal action will be initiated and damages recovered.
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